
 

 

 
DOGS NSW COMPLAINTS PROCEDURES 
 
1. DOGS NSW will not deal with anonymous complaints, whether by telephone, email or in 

writing. 
 
2. DOGS NSW will not discuss complaint matters over the telephone.  All enquires or 

discussion of complaints must be by email or in writing. 
 
3. DOGS NSW will not become involved in disputes between members in relation to the sale of dogs.  

These are usually private matters to be determined by the contractual agreements between parties.  
Disputes on such matters should be resolved through NSW Fair Trading/NCAT or the Courts and not 
by DOGS NSW. 

 
4. Complaints must be submitted directly by the complainant to DOGS NSW (not via a third 

party). 
 
5. The complainant must, in the first instance, make all attempts to resolve the problem with the 

member who is the subject of their complaint, eg, breeder; ie, discuss options of refund, 
partial refund or replacement, DNA testing, etc. 

 
6. If unable to come to an agreement, the complainant should submit the complaint on the DOGS 

NSW-Complaint Lodgement Form to DOGS NSW, along with all evidence such as documentary 
proof they have attempted to resolve the matter and, where the breeder/seller has refused, proof 
of the breeder's/seller's refusal, receipt/proof of purchase, veterinary report, photographic 
evidence, etc. 

 
7. The complainant should, on the DOGS NSW-Complaint Lodgement Form, include reference to the 

specific DOGS NSW Regulation which it is alleged is being breached.  DOGS NSW Regulations can be 
viewed on the website at http://www.dogsnsw.org.au/members/member-
information/regulations.html 

 
It should be noted that in some cases, a complaint lodgement fee of $150.00 is required in order 
for the complaint to progress.  (Refer Regulations Part XI - Inquiries, Investigations & Appeals, 
Section 3.4(a), which states:- 
 

3.4(a) Until the Board of Directors otherwise determines, a fee of $150.00 is payable upon 
the lodgment of a complaint with the RNSWCC Secretary. 

 
Upon receipt of all of the above requirements and confirmation that the respondent is a current 
financial member of DOGS NSW, the complaint will be forwarded to the DOGS NSW Disputes 
Assessment Panel for consideration. 
 
 
 
VIRGINIA GAGAN-WILSON 
Company Secretary 
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DOGS NSW – COMPLAINT LODGEMENT FORM 
 
 

 

COMPLAINT SUBMITTED BY: 

MEMBERSHIP NO:                                                                                                                                Where submitted by DOGS NSW Board - Minute reference) 

COMPLAINT LODGED AGAINST: 

ALLEGATION: 

ARTICLES/REGULATIONS ALLEDGEDLY BREACHED: 

STATEMENT BY COMPLAINANT ATTACHED:                                                                                                                                                                  

Written statement must be attached 

NAME OF ANY WITNESS/S UPON WHICH COMPLAINT RELIES: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WITNESS STATEMENTS ATTACHED:    YES   NO (If a complainant is relying on the evidence of a witness, a witness statement should be attached) 

IS THERE ANY OTHER SUPPORTING DOCUMENTATION ATTACHED  YES   NO 

SIGNATURE OF COMPLAINANT: DATE: 

 
OFFCE USE ONLY: 

FILE NO: 

MEMBERSHIP TYPE/STATUS: 

COMPLAINT FEE PAID: 

 

 

 

 

  

 

The completed application should be forwarded to: The Secretary, DOGS NSW, P.O. Box 632, St Marys NSW 1790 

Royal New South Wales Canine Council Ltd ABN 69 062 986 118 trading as DOGS NSW 

Phone 02 9834 3022 or email info@dogsnsw.org.au 

mailto:info@dogsnsw.org.au
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